About SwitchDesk

SwitchDesk, the leading Linux Solutions Company, designs, plans,
implements, supports and troubleshoots Linux, Microsoft and Novell
environments. Since 2001, we have delivered solutions to a wide range of
industries, including health, finance, manufacturing, transportation, education
and government. Our clients include Dollar General, Tractor Supply Company,
Federal Reserve Bank of Atlanta, Bank of New York, City of Los Angeles,
Montgomery Baptist Health, and Ford, to name a few.

From the very beginning, four fundamental factors have ensured our continued
success and truly set us apart from others:

® Understanding client needs

® Linux, Microsoft and Novell expertise
® Leadership in the community

® Guaranteed results

Our client understanding results in true partnerships — long-lasting, close and
productive relationships that provide true client value. Our commitment to
excellence is such that our clients are often satisfied before we are.

Highly Qualified

SwitchDesk is one of the few Novell Platinum Partners in the country that is
both a Novell Platinum Solution Provider and a Novell Platinum Training
Partner. SwitchDesk was honored with the Linux Center of Excellence Award
(of which there are only 10 in the United States and 25 worldwide) based on
client evaluations. Chris Clark, President and CEO of SwitchDesk, served for 2
years on the Novell International Advisory Council and continues to serve as
an informal adviser to Novell. As a Novell Platinum Solution Provider and
Training Partner, SwitchDesk has unlimited access to Linux and Novell
support, as well as exclusive access to advanced training for current and new
technologies.

@ SwitchDesk employs certified engineers, certified Linux professionals
and certified Help Desk Technicians. SwitchDesk has an ongoing
training program that enables our engineers to continue to grow their
skill set, learn new technologies and enjoy satisfaction in their career.

® SwitchDesk is headquartered in Nashville, TN with a satellite office in
Athens, AL. Additional resources are available in Marietta, GA,
Haywood, TN and Little Rock AR.

he Linux Solutions Company

Partnering With You

It's not just technological
expertise that differentiates our
engineers and our services
from all others. Our
collaborative approach to
designing solutions and
partnering with clients creates
true value. Under our team
approach, we create a
powerful synergy of varied
skills, experience and levels of
expertise. The net resultis a
service offering truly greater
than the sum of its parts.

Qur vision is to help you create
the most reliable, secure and
cost effective system to
support your business. For us,
the end result goes beyond the
system itself — it's about you
being able to run your
business.

www.switchdesk.com

1-866-925-4689 or info@switchdesk.com



